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JOB TITLE:       Senior Commissioning Manager – Mental Health 

GRADE: M5 

REPORTS TO: Head of Integrated Health & Care Commissioning 

TEAM: Adult Care Services 

DEPARTMENT: Integrated Health & Care Commissioning Team 
 

 
Purpose of the Job 
 
Leadership of key commissioning and contracting activity for Mental Health services 
on behalf of HCC, East and North Herts CCG and Herts Valleys CCG 
Develop strategic and strong working relationships with the Hertfordshire Mental 
Health and Learning Disability Collaborative and the Place-Based Health and Care 
Partnerships (or ICPs) as they become formalised 
Develop strategic relationships with Health and other organisations  
Maintain positive relationships with operational teams 
To keep an overview of all care group and team commissioning activity 
 
 

Main Areas of Responsibility 
 

Accountabilities/Responsibilities: 
 
To maintain an overview of mental health performance  
Lead on the development of relevant strategies (Mental Health and dementia)  
Lead and develop mental health commissioning on behalf of the three partners  
Develop and maintain strong links to the provider market 
To performance manage individuals/teams 
Budget management including pooled arrangements 
Ensure effective monitoring of services is in place to reduce unwarranted variation 
Develop and maintain strong collaborative links to health and social care providers  

 
 
Skills and Experience: 
 

• Commissioning of services/service development 

• Excellent communication and partnership working skills 

• Excellent negotiating and influencing skills  

• Experience of working in a political environment 

• Project management qualification, skills and/or experience 
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• Budget management skills and/or experience 

• Experience of performance managing a team/individuals 

• Experience of working with multiple agencies and stakeholders 

• Ability to lead multi agency project groups effectively 

• Ability to interpret needs, performance and financial data 

• Good understanding of mental health and related services, including autism 
and dementia 

 

 
The duties and responsibilities listed above describe the post as it is at present. The 
post holder is expected to accept any reasonable alterations that may from time to 
time be necessary 
 

Person Specification 
 
Please provide a supporting statement which includes examples and evidence 
of when you have demonstrated the attributes listed below. 
 
You will be expected to address each point separately and in the order listed. 
 
If you do not complete a full supporting statement in the requested format, 
your application may be rejected. 
 
Personal Effectiveness 
 

• Communicates confidently in a style that engages, persuades, influences and 
inspires others 

• Leads by example and challenges the status quo 

• Challenges and deals with conflict in the workplace and maintains composure 
in difficult situations and when faced with opposition 

• Engages trust and confidence of partner organisations thereby building strong 
internal and external networks 

• Demonstrates high regard for others and acts fairly and consistently within the 
organisational protocols 

• Deals effectively with pressure 

• High degree of self awareness 

• Champions a culture that values equality and diversity into service delivery 

• Understands national and local influences on organisations and their 
implications or impact for the future of service delivery 

• Demonstrates a high level of personal drive and energy that sets an example 
 

Leadership 
 

• Communicates a clear vision and is explicit about how it will be achieved 

• Works with stakeholders to influence change and encourages flexibility and 
organisational agility 

• Actively encourages teams to contribute to new ways of working 

• Develops strategies and tactics to meet long and short term goals 

• Works creatively to deliver outcomes for Service Users and Carers 
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• Creates new concepts and actions to address current and future requirements 

• Develops productive working relationships with partners, providers and 
colleagues 
 

Working in Partnership 
 

• Demonstrates passion and purpose about the contribution they and their team 
make to the Health and Social Care system as well as the citizens of 
Hertfordshire  

• Builds and nurtures trusting relationships at all levels within and across the 
services and organisational boundaries 

• Uses the Political Governance process appropriately to gain “whole Council” 
organisational support 

• Fully understands national and local influences on the organisation and their 
implications for the future delivery of services 

• Awareness of Regional Provider Collaborative developments and initiatives 
that will affect/impact local pathways 

• Builds and maintains sustainable strategic alliances across the wider sector 

• Has high impact when interacting with others at all levels 

• Looks for ways to join up services across Hertfordshire and West Essex ICS, 
working with partner organisations to make the most of resources 

• Invites contributions from different sectors to bring about improvements 

• Promotes the sharing of information and resources 
 
Context 
 
The Senior Commissioning Manager Job Description is largely generic across the 
Adult Care Services Commissioning Teams.  The specific role being recruited to sits 
within the Integrated Health and Care Commissioning Team.  This team is 
responsible for the following areas: 
 

• Management of the Section 75 Pooled Budget and Lead Commissioning 

arrangements between HCC, Herts Valleys CCG and East and North 

Hertfordshire CCG for mental health, dementia, learning disability, autism and 

CAMHS services.  The total pooled budget is in excess of £300million 

• Contract management and service development with a range of providers, 

Hertfordshire Partnership NHS Foundation Trust, as the main provider of 

mental health and specialist learning disability services in Hertfordshire   

• Leading on a range of Commissioning Strategies for the relevant service areas  

There are two specific roles within the team covering mental health services.  Each 
has the lead for one CCG area and will be expected to spend a significant proportion 
of their week based with the relevant CCG, as well as spending time at HCC offices.  
The exact allocation of responsibilities between the roles will develop over time and 
the ability to flex within the changing ICS landscape as it develops is crucial, but 
initially the following will be key priorities: 
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• Contract and performance management of the Hertfordshire Partnership NHS 

Foundation Trust contract and other contracts relevant to the portfolio 

• Development and delivery of strategies and action plans for adult mental 

health services, dementia and autism 

• Delivery of key national targets for mental health, dementia and autism 

including targets on dementia diagnosis, IAPT access and mental health 

waiting times 

• Managing the Mental Health pooled budget  

• Engagement with people with mental health issues, dementia or autism and 

their carers 

Hertfordshire and West Essex ICS 

As part of the recently announced changes to the NHS, Hertfordshire and West 

Essex CCGs are being amalgamated into an Integrated Care Body to support the 

development of an Integrated Care System.  The website of the ICS is at: 

https://www.healthierfuture.org.uk  

The Mental Health and Learning Disabilities workstream is one of the key clinical 

workstreams that contribute to the delivery of the ICS priorities and the Integrated 

Health and Care Commissioning Team is at the heart of delivering this.  The scope of 

the workstream is set out below: 

• This workstream covers mental health services for adults and older people, 

child and adolescent mental health services (CAMHS) and health services for 

people with a learning disability   

• The workstream will oversee delivery of the NHS Long Term Plan priorities for 

learning disabilities and mental health.   

• It will work with other workstreams to deliver improvements in health outcomes 

for people with a learning disability and people with severe mental illness, so 

reducing the life expectancy gap between these groups and the rest of the 

population 

• Review, agree and implement best practice across the ICS  

 
 

Diversity and Inclusion 
 
Hertfordshire County Council is committed to making inclusion part of our DNA, both 
as a large employer of people and as a provider and commissioner of services. 
 
We strive to positively promote diversity and inclusion across the delivery of services 
and within our workforce.  We want everyone at work, regardless of their background, 
identity or circumstances to have a sense of belonging to the organisation.  We want 

https://www.healthierfuture.org.uk/
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all employees to feel valued, accepted and supported to succeed at work and reach 

their full potential. Our Diversity and Inclusion Strategy is available on the internal 
intranet or from your line manager. 
 

Health and Safety  
 
It will be the duty of every employee while at work to take reasonable care for the 
Health and safety of themselves and of other persons who may be affected by their 
acts or omissions at work. 
 

Additional Information: Code of Practice on the English Language 

Requirements for Public Sector Workers  
 
Public Authorities must ensure that all members of staff in customer facing roles, 

whatever their nationality or origins, are able to communicate the English language 

fluently with the general public, verbally and in written format (access needs will be 

met for those with a disability) 

 

Criminal Background Check  
 
Safeguarding children and adults is of utmost importance to Hertfordshire County 
Council. The Council requires employees to abide by legislation and best practice to 
enable Hertfordshire to achieve this. This role has been identified as requiring a 
Disclosure & Barring Service (DBS) check or Basic Disclosure. You must therefore 
ensure that any relevant criminal record check application is completed and returned 
as requested by the Council, as this is deemed a contractual requirement of 
employment. In addition, you consent to allow the Council to retain a copy of the 
disclosure certificate within your personal file. 
 
It is a contractual obligation to disclose any cautions, reprimands or convictions and 
to update your manager of any changes to your status whilst in employment.  
Enhanced DBS roles will be reviewed periodically during employment, by means of 
DBS Dip Sample or three yearly rechecks. Failure to disclose changes to your status 
may be detrimental to your employment and you may be subject to disciplinary 
action.  
 
Please note that additional information referring to the check is in the guidance notes 
to the application form. If you are invited to interview you will receive more 
information. 
 

 


