
 

 

 

 

 

 

 

  

News for Professionals: December 2021 

St Clare Hospice’s new Wellbeing Hub 

Our Wellbeing Hub began delivering the first elements of its new services in October. Part of this is a new 6-week 

Living Well programme. The Living Well programme supports people to maintain independence while living with a 

life-limiting condition. Our first community education event took place in November. The event focused on self-

care and was aimed at people living with a life-limiting illness and their carers. We are also now delivering a range 

of new specialist clinics. These are running online and at the Hospice. They include: advance care planning, 

symptom control clinic and our breathlessness group.  

Another element of the Wellbeing Hub is delivering our services in the community. Our first St Clare Community 

Hub took place in Saffron Walden in November. Local people are now able to drop in for advice and guidance on 

the 3rd Thursday of every month, at the Salvation Army. We are also running a Bereavement Café at the same 

venue. For more information about our wellbeing hub services, visit: https://bit.ly/SCH-WellbeingHub  

Professional Education 

Over the last year more than 400 people have attended our free lunchtime Masterclasses and more than 200 

people have attended our full day End of Life Care webinars. In 2022 we will continue to run our education 

programme virtually and in person, where possible. Visit our website for 2022’s study programme: 

https://bit.ly/SCH-Prof-Ed  

We are also running our virtual study day around delivering palliative care for people with learning disabilities on 

Wednesday 19th January, 9.30am – 4.30pm. For more information, and to book your free place, visit: 

https://bit.ly/LDandPallCare_PN  

This year we have delivered five Introduction to Namaste Dementia Care training sessions for professionals.  

More than 100 local professionals have participated and 33 people have joined our Facebook network group. 

We’ll be announcing new training dates in the new year. To register your interest please email: 

namaste@stclarehospice.org.uk  

Welcome to our second newsletter aimed at professionals working in 

West Essex and East Hertfordshire. 

We’re excited to be able to update you on our service developments, 

new team members and forthcoming events you might wish to 

participate in. 

The last few months have been busy but productive for us, with the 

launch of our new Wellbeing Hub – extending our reach into the local 

community and opening up more opportunities for us to work in 

partnership with other local professionals. If you’re interested in 

working with us, please do get in touch.  

On behalf of all my colleagues at St Clare Hospice, we’d like to wish 

you a happy and healthy 2022.  

Carolanne Brannan, Director of Patient Care 
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Bereavement Support 

We are now running six face-to-face bereavement cafes in West Essex. We also offer bereavement support 

through our free helpline and our Facebook groups. Our free bereavement support will continue to run throughout 

the festive period:  

 The St Clare Bereavement Helpline, 01279 967670, is running from 9am – 5pm, Monday to Friday. (Not 

Christmas Day and Boxing Day but on 27th and 28th December. Not on New Year’s Day, but open again 

on Monday 3rd January.)  

 The St Clare Bereavement Café is running at the Hospice on Christmas and New Year’s Eve, 2-3.30pm. 

The event is drop-in but people need to call the helpline (01279 967670) to ensure there are enough 

places.  

For more information about St Clare Hospice’s free bereavement support, visit:  https://bit.ly/SCH-Bereavement-

Support  

Recruitment fair 

As we expand our clinical services we have some rewarding roles at the Hospice which we are recruiting for. 

As part of this recruitment drive, we’re holding a recruitment fair on Monday 24th January, 2pm – 6pm at St 

Clare Hospice. We will also be offering the event virtually 5pm – 6pm on that day.  

There will be an educational workshop and introductions to the different departments that make up our 

Hospice team. You’ll also be able to find out more about the range of new roles available in our Community, 

Inpatient and Wellbeing teams. Book your place to attend on the day or to access our Virtual Recruitment 

Fair.  

For more information please contact: olutunde.sowunmi@stcarehospice.org.uk 

 

Compassionate Neighbours Training 

Our Compassionate Neighbours project is offering new training sessions in January. We are looking for 

volunteers who want to help prevent social isolation in their local community. These sessions are taking place 

on Monday 17th and 24th January and Saturday 22nd and 29th January 2022. People will need to attend 

one 'day 1' session (Monday 17th and Saturday 22nd) and one 'day 2' session (Monday 24th and Saturday 

29th) to complete the training.  

To book a place on the forthcoming training, please email:  cn@stclarehospice.org.uk   

For more information about the Compassionate Neighbours project, visit: https://bit.ly/SCH-CN-training  

Project update: Care Home Project 

During the last three months (Sept – Nov 2021), we’ve continued to support a number of care and nursing 

homes in West Essex. This has included:   

 conducting 30+ face to face patient reviews 

 conducting more than 70 telephone calls to family members and care homes (not including triage 

calls) 

 supporting an average of 16 patients a month in care homes 

As part of this project we are also supporting care home staff to create advance care plans and PEACE 

documents, thereby preventing unnecessary emergency hospital admissions from end of life patients.  
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Refer to our services 
For referrals Please send any referrals for Hospice care, and end of life care, to Essex Partnership University 
Trust (EPUT) Single Point of Access (SPA): epunft.singlepointofaccess@nhs.net or call: 0300 123 5433. Please 
ensure that all referral emails are also cc’d to St Clare Hospice at SCLHO.referrals@nhs.net  to ensure a swift 
response. You can enquire about the status of a referral by contacting our First Contact Service on 01279 
773774 (lines are open from 8am - 4pm) 

For advice Call our 24 hour Advice Line on 01279 773773. From 8am - 8pm you can speak to a Clinical Nurse 
Specialist. Outside of these hours, you'll be transferred to an Inpatient Unit Staff Nurse. 

Join our consultation group 
We’re looking for people to give us feedback on our services, our new developments and our communications 
material. If you would like to join this group, please get in touch with sally.muylders@stclarehospice.org.uk  

 

 

Meet the team 

Our clinical teams have expanded over the last few months. We have recruited people to develop our new 
Wellbeing Hub and our First Contact Service.  
 
Jack Squires has joined the team in a new exciting role for the Hospice, as a Specialist Paramedic. Jack is using 
his expertise to triage patients. He also works alongside our Clinical Nurse Specialists to support patients in the 
local community. You can read Jack’s story here: https://bit.ly/SCH-Jacks-story  
 
Alice Jones has joined our Therapy Team as Senior Therapist. Alice has been developing and delivering the 
new Wellbeing Hub services. You can find out more about Alice and her role at St Clare Hospice here: 
https://bit.ly/SCH-Alice-story  
 
We also support the development of local professionals through placements at the Hospice.  
 
We’re delighted to have in place a new GP Fellow, a role we’ve co-developed with West Essex CCG to improve 
understanding of palliative care treatment in Primary Care settings. Dr Kavitha Murali works at the Hospice one day 
a week. She spends the rest of the time working at her practice in Ongar.  
 
Another current placement is our Specialist Registrar, Dr Arjun Kingdon. Arjun is working at the Hospice as part of 
his training to become a Consultant in Palliative Medicine. “My experience so far has been incredible; the induction 
has been so comprehensive. What I most enjoy is being able to spend time with patients and make connections 
with them. I get a real feeling that I’m able to make a difference to them.” 
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