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1. INTRODUCTION 
 
People at work can suffer injuries or be taken ill. Whether the injury or illness is caused by the work they do 
or not, it is important to give them immediate attention and know when to summon professional help. First 
Aid at Work legislation covers the arrangements an employer should make to ensure this happens. 
  
Under the Health and Safety (First Aid) Regulations 1981 (amended 2013) it is the statutory duty of the 
employer to provide adequate and appropriate first aid equipment, facilities and people to ensure  
employees and anyone else who may be affected by  work activities, can be given immediate help if they 
are injured or taken ill whilst at work.  
 
It is the statutory duty of employees to comply with health and safety legislation and any other procedures 
and policies that are designed to protect them from the risks associated with workplace activities. 

 
2. POLICY STATEMENT 
 
2.1 NHS West Essex Clinical Commissioning Group (the CCG) will take all reasonably practicable steps to 
ensure that staff, patients, visitors and contractors will receive immediate first aid attention in the event of 
injury or illness whilst carrying out their work based activities. 
  
2.2 This policy provides an overview of the First Aid at Work arrangements within all premises in which the 
CCG carries out their business. 
  
2.3 The objective of the first aid arrangements is to ensure that immediate care and attention can be 
administered in compliance with the Health and Safety (First Aid) Regulations 1981 and associated 
Approved Codes of Practice. 

 

3. STATUTORY REQUIREMENTS 
 
The following legislation is addressed by the introduction of this policy:  
 

 The Health and Safety at Work etc., Act 1974  

 The Management of Health and Safety at Work Regulations 1999  

 The Health and Safety (First Aid) Regulations 1981.  

 

4. SCOPE OF THE POLICY  
 
This policy applies to all employees of the CCG and any other persons occupying or working at CCG 
premises, such as employees of other organisations, private contractors, agency staff and volunteers. 
Agency staff contracts will reflect the need for staff to adhere to this policy.  

 

5. ORGANISATION AND RESPONSIBILITIES 
 
5.1  Chief Officer 
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The CCG’s Chief Officer has overall responsibility for the health and safety and first aid arrangements 
within the organisation, delegated to the  Director for Corporate Services. Trained first aiders are appointed 
by line management in relevant areas to administer immediate care and attention.  
 
5.2 
   
For communication purposes, procedures for the application of first aid arrangements are detailed within 
this document. This policy will be published on the CCG intranet. Specific changes to this policy will be 
communicated to line managers and appointed first aiders directly. 
 
5.3  
 
Everyone operating within the CCG first aid arrangements does so on the understanding that it represents 
a system of control demanded by the Health and Safety (First Aid) Regulations 1981. Any failings of the 
first aid arrangements should be reported in the first instance to line management and then to the 
Governance and Risk Manager.  
 
5.4  The CCG Director with responsibility for Health and Safety 
  
The CCG Director with responsibility for health and safety is the Director of Corporate Services, who has 
the overall responsibility to ensure that the CCG complies with all relevant health and safety legislation. 
Specific duties include:  
 

 Provide reports / feedback, where appropriate, to the Executive Committee on all matters relating 
to First Aid at Work.  

 
 Ensure that the Governance and Risk Manager manages the arrangements for the provision of 

First Aid in the workplace on a day to day basis.  
 

 Receive reports on audits of the first aid arrangements by the Governance and Risk Manager and 
ensure that, if appropriate, recommendations are acted upon and corrective actions are taken. 

  
5.5 The CCG Governance and Risk Manager 
  
The CCG Governance and Risk Manager has responsibility for the ongoing management of the First Aid 
arrangements within the organisation. Specific duties include: 
  

 Ensuring that there are sufficient numbers of trained First Aiders in each workplace, nominated by 
line management. Consideration should be given to first aid cover arrangements during holiday 
leave, sickness absence, maternity leave and so on.  

 
 Providing information, instruction and training through a competent training provider for the 

nominated first aiders and maintain a list of said assessors.  
 

 Ensuring that training records for first aiders are maintained and kept up to date and that refresher 
training is given at the designated intervals as determined by the Health and Safety (First Aid) 
Regulations 1981.  

 
 Audit the first aid arrangements on a regular basis and provide a report to the director with 

responsibility for health and safety on such audits.  
 

 Ensure that sufficient resources are available to provide suitable first aid equipment and facilities.  
 

 Where there are specific work activities / hazards which may require different levels of first aid 
provision, ensure that further risk assessment takes place to control the risk.  
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 Review and update this policy on a regular basis to ensure it meets regulatory requirements and 

those of the CCG Health and Safety Policy.  
 
The Governance and Risk Manager must ensure that all first aiders are informed if there are any significant 
changes to legislation or procedures.  
 
5.6  CCG First Aiders  
 
Sufficient numbers of staff within each work area should be nominated by their line manager to attend a 
suitable first aid training course. Once qualified, specific duties include:  
 

 Ensuring that the names of nominated first aiders are displayed in prominent positions within the 
workplace.  

 
 Ensuring that first aid equipment (first aid kits) are checked and maintained on a regular basis and 

that expiry dates of contents are observed. Records should be kept and all staff should be aware of 
the location of first aid kits.  

 
 Ensure that first aid kits are re-stocked after use or where appropriate.  

 
 Where automatic external defibrillators (AEDs) are available, ensure that they are checked and 

maintained on a regular basis, as determined by the manufacturer.  
 
5.7  All Staff 
  

 It is the duty of all staff and any others who may be affected by the work activities of the CCG to 
report all injuries, accidents or instances of ill-health to line management via the incident reporting 
system.  

 
 Staff should make themselves aware of the names and locations of the nominated first aiders within 

their workplace.  
 

 It is also the duty of all staff to report any deficiencies within the first aid arrangements and to co-
operate (where appropriate) in developing a safe outcome to identified deficiencies.  

 

6. REVIEW 
 

 All those operating within the first aid arrangements should assess them continuously on an 
informal basis. Any faults, failings and potential areas for improvement should be communicated to 
the Governance and Risk Manager in the first instance.  
 

 More formally, first aid arrangements will be reviewed by the Governance and Risk Manager to 
ensure continued compliance with regulatory requirements and changes in first aid procedures. 
Reviews of the arrangements will take account of various sources of information from individual 
feedback to analysis of incident statistics. Reports will be made available to the Executive 
Committee and to the director with responsibility for health and safety.  

 
 The Governance and Risk Manager will keep up to date with any changes in statutory requirements 

and implement them where appropriate.  

 

7. OTHER REFERENCE, SOURCES AND DOCUMENTS 
 

 The Health and Safety at Work etc., Act 1974  

 The Management of Health and Safety at Work Regulations 1999  
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 The Health and Safety (First Aid) Regulations 1981  

 Selecting a First Aid Training Provider – HSE Guide for Employers  

 West Essex CCG Health and Safety Policy  

 

8. MONTIORING 
 
This policy will be routinely reviewed every 2 years or as required by legislative changes or following 
incidents. 
 


