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The Business Code of Conduct brings together the 
codes of conduct which are applicable to the CCG. It 
sets out the CCG’s arrangements to be followed for 
any offers and any offers and acceptance of gifts and 
hospitality for all CCG individuals. 
 

Target Audience The Code applies to all Board members, members of 
the CCG’s committees and sub-committees, all 
employees, all consultants, all contractors, all agency 
staff and unless otherwise stated within the Code, all 
members of the CCG in accordance with the 
commissioning mandate of the CCG’s Constitution. 
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Amendment History 
 

Version Date Reviewer Name(s) Comments 

1 14.09.15 Governance and Risk 
Manager and Associate 
Director of Governance 
and Corporate Services 

Developed the code 

1.1 12.10.15 Local Counter Fraud 
Specialist 

Additions to the award 
contracts and outside 
employment sections.  
Added LCFS to the contact 
section. 

1.2 13.10.15 Associate Director of 
Governance and 
Corporate Services 

Further refinements 

1.3 6.10.15 Associate Director of 
Governance and 
Corporate Services 

Additions following Executive 
Committee feedback 

1.4 24.11.15 Associate Director of 
Governance and 
Corporate Services 

Suggested minor changes by 
Audit Committee to wording 
under section 3 – The Award of 
Contacts and Use of 
Computers.  
Confirmation at Board post 
Audit Committee meeting was 
to keep with wording used in 
Business Services Authority 
Standards of Business 
Conduct Procedure – so no 
change recommended. 
 
Board approval obtained at 
November 2015 Board 
meeting. 

1.5 05.10.16 Head of Governance 
and Corporate Services 

Change to Chief Officers 
details at page 7. 
Amendment to Appendix A 
Part ii, embedded at page 14. 

1.6 December 
2016 

Governance and Risk 
Manager 

Comments made throughout.   

1.7 November 
2017  

Governance Officer  Comments and tracked 
changes accepted and 
responded to.  Behaviours 
section updated.  Gifts and 
Hospitality section updated. 
Policy ref number removed as 
this is not a policy.  

1.8 March 2018 Governance Officer Chapter 5 amended in line with 
the NHS England guidance for 
Managing Conflicts of Interest 
Chief Officer details updated 
Declaration of Interest form 
updated as latest version 
includes consent section 

1.9 November Head of Legal and  Policy due for review 
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2020 Governance (Company 
Secretary) 

November 2020 

 Updated index page – 
version number and sign-off 
dates; 

 Update of reference and 
contact details for all parties 
referenced in Principles;  
including change to Chief 
Finance Officer and Fraud 
contacts, Accountable/Chief 
Officer name from Andrew 
Geldard to Dr Jane Halpin; 

 Previously embedded 
documents found in the 
appendices removed and 
replaced with either: links or 
copies of the forms. 

 Updated page 12 – 
following comment from 
Audit Committee – 
paragraph strengthened to 
included: Use of Computers 
and Electronic Devices – 
“platforms” and “relevant 
devices” added. 
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1. PURPOSE AND SCOPE 

 
The Business Code of Conduct brings together existing standards and guidance from the NHS, the NHS 
West Essex Clinical Commissioning Group (the CCG) along with other adopted standards and guidance.  
This code is designed to complement the NHS Constitution, the CCG’s Constitution, CCG policies, official 
guidance from NHS England and legislation and regulatory requirements. 
 
It also describes the arrangements to be followed for any offers and any offers and acceptance of gifts and 
hospitality to and by CCG individuals. 
 
The code applies to all Board members, members of the CCG’s sub-committees and programme boards, 
all employees, all consultants, all contractors, all agency staff and unless otherwise stated within the Code, 
all members of the CCG in accordance with the commissioning mandate of the CCG’s Constitution. 

As a membership organisation with a statutory responsibility for commissioning specified services for our 

population, it is recognised that individual GPs, who may have a role within the CCG have separate roles 

as providers of services.  

High standards of probity and transparency are required when fulfilling both roles, however activities 

undertaken as providers of services are regulated and governed through separate processes, including the 

General Medical Council and adhering to the principles set out in Good Medical Practice. 

While the CCG code relates to activities undertaken in relation to fulfilling organisational responsibilities, in 
practice it will be impossible to ever draw a completely separate distinction between the two roles. The 
primary objective is to ensure transparency and openness in all dealings and GPs undertaking a position of 
decision making within the commissioning organisation are requested to politely decline any offer of gifts 
and / or hospitality. The only exception is hospitality offered in the form of refreshments associated with 
training courses, conferences and meetings. Such occasions need not be declared.  
 
NHS Constitution 
 
The NHS Constitution is based on the seven values of the NHS.  These describe the principles on which 
the NHS operates, in terms of both what and how it delivers. It stipulates that: 
 
I.  The NHS provides a comprehensive service available to all. 
II.  Access to NHS services is based on clinical need, not an individual’s ability to pay. 
III.  The NHS aspires to the highest standards of excellence and professionalism. 
IV.  The NHS aspires to put patients at the heart of everything it does. 
V.  The NHS works across organisational boundaries and in partnership with other organisations in the 

interest of patients, local communities and the wider population. 
Vl.  The NHS is committed to providing best value for taxpayers’ money and the most effective, fair and 

sustainable use of finite resources. 
VII.  The NHS is accountable to the public, communities and patients that it serves. 
 
The CCG is committed to working to the highest standards, in partnership, to provide value for money and 
meet the needs of the public and for individual and organisational accountability. 
 

The NHS circular HSG(93)5 sets out the principles for Standards of Business Conduct for NHS staff – 
Appendix B,  this is also supported by the NHS Business Services Authority Corporate Governance 
Framework  and good practice in public sector organisations. This outlines the requirements of all 
employees

1
 in relation to:  

 

                                                           
1
 Acknowledgement that the Business Services Authority is not the CCG’s employer  
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 Relations with contractors  
 Declarations  
 Outside employment  
 Gifts, rewards and hospitality  
 Use of services of contractors  
 Use of CCG computers  
 Communications  
 
Public service values must be at the heart of the NHS and high standards of corporate and personal 
conduct, based upon the recognition that patients come first, have been a requirement throughout the NHS 
since its inception. There are three crucial public service values that underpin the work of the health 
service:  
 

I. accountability – everything done by those who work in the NHS must be able to stand the test of 
parliamentary scrutiny, public judgements on propriety and professional codes of conduct; 
 

II. probity – there should be an absolute standard of honesty in dealing with the assets of the NHS: 
integrity should be the hallmark of all personal conduct in decisions affecting patients, staff and 
suppliers and in the use of information acquired in the course of NHS duties; 

 
III. openness – there should be sufficient transparency about NHS activities to promote confidence 

between the CCG and its staff, patients and the public. 

 
West Essex CCG Constitution 

 
Sections 4.4.1 – 4.4.1.5 describe the principles of good governance that the group will at all times observe 
in the way it conducts business. These include:  

 
The highest standards of propriety involving impartiality, integrity and objectivity in relation to the 
stewardship of public funds, the management of the organisation and the conduct of its business;  
The Good Governance Standard for Public Services;  

 
 The standards of behaviour published by the Committee on Standards in Public Life (1995) known 

as the ‘Nolan Principles’; 
  

 The seven key principles of the NHS Constitution;  
 

 The Equality Act 2010. 
 

Section 8 of the Constitution references the Standards of Business Conduct and managing conflicts of 

interest:  

Standards of Business Conduct  
 
8.1.1 Employees, members, committee and sub-committee members of the group and members of 
the Board (and its committees) will at all times comply with this Constitution and be aware of their 
responsibilities as outlined in it.  They should act in good faith and in the interests of the group and 
should follow the Seven Principles of Public Life, set out by the Committee on Standards in Public 
Life (the Nolan Principles).  The Nolan Principles are incorporated into this Constitution at Appendix 
F.  
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8.1.2 They must comply with the group’s policy on business conduct, including the requirements set 
out in the policy for managing conflicts of interest.  This policy will be available on the group’s 
website at http://www.westessexccg.nhs.uk/  
 

8.1.3 Individuals contracted to work on behalf of the group or otherwise providing services or 
facilities to the group will be made aware of their obligation with regard to declaring conflicts or 
potential conflicts of interest.  This requirement will be written into their contract for services.   

 
The CCG’s Constitution also describes how a Code of Conduct will be adopted for staff and that effective 
'whistleblowing' procedures will be maintained and promoted to ensure that concerned staff have means 
through which their concerns can be voiced.  This can be found in Section 9, ‘The Group as an Employer’. 

 
The CCG’s Constitution is further supported by the Corporate Governance Manual which sets out the 
Standing Orders, Standing Financial Instructions and Scheme of Reservation and Delegation, with details 
of the responsibilities that apply to everyone working within the CCG.  Further, the manual includes 
particular references to:-  
 
 - The Standards of Business Conduct and National Conflicts of Interest Guidance; 
 - Code of Conduct for NHS Managers 2002; 
 - ABPI Code of Professional Conduct relating to hospitality / gifts from pharmaceutical / 

external industry 
 - The Committee on Standards in Public Life (Nolan Committee) seven principles of public life; 
 - The Combined Code on Corporate Governance (UK Financial Reporting Council). 

Principles  
 
The Code applies to all Board members, members of the CCG’s sub-committees of the Board, programme 

boards, all employees, all consultants, all contractors, all agency staff and unless otherwise stated within 

the Code, all members of the CCG in accordance with the commissioning mandate of the CCG’s 

Constitution. 

It is the responsibility of managers to ensure that this Code is brought to the attention of all employees, 
contractors, agency staff and consultants.  

It is the responsibility of all employees to ensure that they:  
 

 do not place themselves in a position that risks, or appears to risk, conflict between their private 
interests and their CCG duties;  

 
 are familiar with and adhere at all times to the principles set out in this Code and any other 

related documents which may be issued;  
 

 seek further advice if they are unsure of any aspect of this Code;  
 

 report any known or suspected deviations from the Code to their manager or, if staff feel unable 
to raise this matter with their manager, for whatever reason, it should, for this CCG,  be raised with: 

 
a) Chief Finance Officer  – Alan Pond (Telephone – 01707 685415) 
b) Director of Nursing and Quality – Jane Kinniburgh (Telephone - 01992 566157) 
c) Local Counter Fraud Specialist – Eleni Gill – (Telephone – 07827 308906) 
d) If these channels have been followed and staff still have concerns, or if they feel that the matter is 

so serious that it cannot be discussed with any of the above, one of the Lay Members Stephen King 

http://www.westessexccg.nhs.uk/
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has been nominated by the Board and can be contacted via stephen.king5@nhs.net or by 
telephone on 07799772220.  
 

e) Staff may also write directly to the Chief Officer at the following address: 
Dr Jane Halpin 
Chief Officer 
NHS West Essex CCG 
Building 4 Spencer Close, 

      St Margaret’s Hospital 
      The Plain, 
      Epping 

CM16 6TN 

 
Reference should be made to the CCG’s Confidential Reporting (Whistleblowing) Policy if there are 
concerns about unlawful conduct, financial malpractice, dangers to the public or environment or patient 
care. In these scenarios, it may be difficult to know what to do and this policy provides a framework for 
employees to raise any such concerns in line with the Public Interest Disclosure Act 1998, without being 
disloyal to colleagues, managers or the organisation itself and enables you to raise your concerns about 
any malpractice at an early stage and in the right way. 
 

It is an established principle that public sector bodies must be impartial and honest in the conduct of 
their business. It is an offence under current legislation for an employee to accept reward for doing, or 
refraining from doing, anything in his / her official capacity or to corruptly show favour or disfavour in 
the handling of contracts. Any breach will render employees liable to disciplinary action and / or 
prosecution. The CCG’s Anti-Fraud and Bribery Policy should be consulted.  
 
More specifically, employees in the NHS are expected to ensure that the interests of patients remain 
paramount, that they are impartial and honest in the conduct of their business and that public funds are 
utilised to the best advantage of the service. In addition, employees must ensure that they do not 
abuse their position for personal gain to the benefit of family, friends or their private business interests. 
 
It is essential that employees are encouraged to make declarations of interest at any time and within 
28 days of being aware of the interest, not only as part of the six monthly request for decision-makers 
or yearly request for all other staff. For more information please see the Managing Conflicts of Interest 
Policy.  
 

2. GENERAL PRINCIPLES 
 
Public service values matter in the NHS and those who work in it have a duty to conduct NHS business 
with probity. They have a responsibility to respond to staff, patients and suppliers impartially, to achieve 
value for money from the public funds with which they are entrusted and to demonstrate high ethical 
standards of personal conduct. 
 
The success of the Code depends on vigorous and visible example from the members and the CCG Board 
and the consequent influence on the behaviour of all those who work within the organisation. Members and 
the Board have a clear responsibility for corporate standards of conduct and acceptance of the Code 
informs and governs decisions and conduct.  More broadly the CCG has developed its Behaviours based 
on the 6 C’s of care, commitment, courage, compassion, communication and competence. 
 
Duty of candour  
 
Candour is closely linked to openness and transparency and is defined in Robert Francis’ report as: “The 
volunteering of all relevant information to persons who have or may have been harmed by the provision of 

mailto:stephen.king5@nhs.net
https://westessexccg.nhs.uk/ccg-staff-room/staff-policies/3392-whisteblowing-policy
https://westessexccg.nhs.uk/ccg-staff-room/staff-policies/3389-anti-fraud-and-bribery-policy
https://westessexccg.nhs.uk/ccg-staff-room/staff-policies/3439-managing-conflicts-of-interest-policy
https://westessexccg.nhs.uk/ccg-staff-room/staff-policies/3439-managing-conflicts-of-interest-policy
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services, whether or not the information has been requested and whether or not a complaint or a report 
about that provision has been made.”   
 
Healthcare professionals must also be open and honest with their colleagues, employers and relevant 
organisations, and take part in reviews and investigations when requested. They must also be open and 
honest with their regulators, raising concerns where appropriate. They must support and encourage each 
other to be open and honest, and not stop someone from raising concerns. 
 
Code of Accountability for NHS Boards  
 
This code of practice is the basis upon which NHS organisations seek to fulfil the duties and responsibilities 
conferred upon them by the Secretary of State for Health. 
 
The CCG will co-operate fully with the NHS England, the Public Sector Audit Appointments Ltd, National 
Audit Office, Financial Reporting Council, Cabinet Office and the Care Quality Commission when required 
to account for the use it has made of public funds, the delivery of patient care and compliance with the 
statutes, directions, guidance and policies of the Secretary of State for Health. The Public Accounts and 
Public Administration Select Committees scrutinise the work of the health service. 
 
Standards of Business Conduct for the CCG Board 
 
The Code of Conduct and Code of Accountability in the NHS (revised 2004) reflect the Committee for 
Standards in Public Life’s Seven Principles of Public Life, also known as the Nolan Principles. These 
principles of business conduct have been incorporated into the Standards for members of NHS Boards and 
Clinical Commissioning Group Governing Bodies in England. These standards set out how all members of 
NHS Boards and CCG governing bodies should understand and be committed to the practice of good 
governance and to operate within legal and regulatory frameworks. 
 
These standards as follows are adopted by the CCG. The standards require individual Board members 
understanding and commitment: - reference Appendix A. 
 

 Responsibility: I will be fully accountable for my work and the decisions that I make, for the work 
and decisions of the board, including delegated responsibilities and for the staff and services for 
which I am responsible. 

 
 Honesty: I will act with honesty in all my actions, transactions, communications, behaviours and 

decision-making and will resolve any conflicts arising from personal, professional or financial 
interests that could influence, or be thought to influence, my decisions as a board member. 

 
 Openness: I will be open about the reasoning, reasons and processes underpinning my actions, 

transactions, communications, behaviours and decision-making and about any conflicts of interest. 
 

 Respect: I will treat patients and service users, their families and carers, the community, colleagues 
and staff with dignity and respect at all times. 

 
 Professionalism: I will take responsibility for ensuring that I have the relevant knowledge and skills 

to perform as a board member and that I reflect on and identify any gaps in my knowledge and 
skills, and will participate constructively in appraisal of myself and others. I will adhere to any 
professional or other codes by which I am bound. 

 
 Leadership: I will lead by example in upholding and promoting these standards and use them to 

create a culture in which their values can be adopted by all. 
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 Integrity: I will act consistently and fairly by applying these values in all my actions, transactions, 
communications, behaviours and decision-making and always raise concerns if I see harmful 
behaviour or misconduct by others. 

 
 Selflessness Holders of public office should act solely in terms of the public interest. 

Code of Conduct for NHS Managers  
 
The CCG will ensure that NHS managers uphold the highest standards of public service.  All Board 
members will comply with the Code of Conduct for NHS Managers.  Managers employed by the CCG 
undertake to: 
 

 make the care and safety of patients their first concern and to act to protect them from risk; 
 respect the public, patients, relatives, carers, NHS staff and partners in other agencies;  
 be honest and act with integrity; accept responsibility for their own work and the proper performance 

of the people they manage; 
 show commitment to working as a team member by working with all their colleagues in the NHS and 

the wider community; and  
 take responsibility for their own learning and development. 

 
Standards of Business Conduct for NHS Staff  
 
All NHS staff are expected to: 
  

 ensure that the interests of patients remain paramount at all times;  
 be impartial and honest in the conduct of their official business;  
 use the public funds entrusted to them to the best advantage of the service, always ensuring value 

for money. 
 

It is the responsibility of staff to ensure that they do not:  
 

 abuse their official position for personal gain or to benefit their family or friends;  
 seek advantage or further private business or other interests in the course of their official duties.  

 
  

3. MANAGING CONFLICTS OF INTEREST  
 
The CCG Managing Conflicts of Interest Policy sets out the requirements in relation to declaring and 
recording declarations of interests, including in relation to procurement and contracts and how conflicts of 
interests will be managed. It applies to all members of the CCG, members of the Board, members of the 
CCG’s sub-committees of the Board, programme boards, all employees, all consultants, all contractors and 
all agency staff.  
 

Preferential Treatment in Private Transactions 
  
Employees must not seek preferential rates, or other benefits for private transactions, with any company 
which they have had, or may have, dealings within their capacity as a CCG employee. Employees are 
expected to adhere to professional standards of the kind set out in the Chartered Institute of Purchasing 
and Supply, Corporate Code of Ethics.  

  
The Award of Contracts 
  
No organisation of any sort that may bid for West Essex CCG business can be given an advantage 
over competitors. This applies in all cases. All contracts are awarded: on merit; in line with the 
commissioner’s Standing Orders and associated procedure notes; in compliance with CCG’s current 

https://westessexccg.nhs.uk/ccg-staff-room/staff-policies/3439-managing-conflicts-of-interest-policy
https://www.cips.org/CIPS-for-Business/supply-assurance/Corporate-Ethical-Procurement-and-Supply/Corporate-Code-of-Ethics/
https://www.cips.org/CIPS-for-Business/supply-assurance/Corporate-Ethical-Procurement-and-Supply/Corporate-Code-of-Ethics/
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Procurement Policy and any regulatory or statutory duties. In addition, no favour can be shown to the 
business of current or former West Essex CCG employees, their relatives or associates. Employees 
known to have a relevant interest are excluded from all stages of the selection process. 
 
As part of our objective, the CCG will demonstrate compliance with the principles of good practice 
showing:  

- Transparency  
- Proportionality  
- Non-discrimination  
- Equality of treatment 

  
All invitations to potential contractors must include a notice warning of the consequences of engaging 
in corrupt practices. 
 
During the procurement process the CCG needs to maintain a register of procurement decisions taken, 

including: 

 the details of the decision;  

 who was involved in making the decision (i.e. governing body or committee members and others 

with decision-making responsibility); and  

 a summary of any conflicts of interest in relation to the decision and how this was managed by the 

CCG.  

 

The register should be updated whenever a procurement decision is taken.  

It is an established principle that public sector bodies must be impartial and honest in the conduct of their 
business. It is an offence under the Prevention of Corruption Acts 1906 and 1916 for an employee to 
accept reward for doing or refraining from doing anything in his / her official capacity or to corruptly show 
favour or disfavour in the handling of contracts. Any breach of these Acts will render employees liable to 
disciplinary action and/or prosecution. Please see the Procurement Policy for further information. 

 
Outside Employment  
 
Employees must not engage in any employment outside of their contract with the CCG without the 
written permission of their manager. In the case of collaborative research with an outside body, 
representatives of the CCG must be fairly rewarded for their input. Managers must refer such requests 
to the Chief Officer who will ensure that a written contract is drawn up and that there are no potential or 
actual conflicts of interest. 
  
Employees of the CCG are required to inform the CCG if they are engaged in or wish to engage in outside 
employment in addition to their work with the CCG. The purpose of this is to ensure that the CCG is aware 
of any potential conflict of interest with their CCG employment. Examples of work which might conflict with 
the business of the CCG include: 
 

 employment with another NHS body; 

 employment with another organisation which might be in a position to supply goods or to the CCG; 

and 

 self-employment, including private practice, in a capacity which might conflict with the work of the 

CCG or which might be in a position to supply goods/services to the CCG. 

 
An annual reminder will be sent to all CCG staff about this requirement. 
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Agreement to engage in outside employment/private practice will be required from line management and 
approved by the Chief Officer.  The CCG reserves the right to refuse permission where it believes a conflict 
will arise. 
 
The CCG’s standard contract of employment is explicit on the Working Time Directive (34) and outside 

employment and conflict of financial interests (59). These clauses are clear that: 

 During the period of your employment with the organisation you shall not, without prior agreement of 
the organisation: 

 Accept or fulfil any other employment, appointment or engagement without permission from your Line 
Manager.  A record will be kept on your personal file.             

 Engage in any business activity or relationships which conflict with the organisation’s Policies and 
interests. 

 You are not expected to work more than 48 hours a week averaged over a 17 week reference 
period. You may choose to do so providing you complete an individual ‘opt-out’ form (available from 
the Human Resources Department); which can be terminated by you giving no less than 7 days’ 
notice. 

 You are required to declare any other working hours for other employment.   

 

Use of Computers and Electronic Devices 
  
Employees must not run any unauthorised or unlicensed programs, computer games, software or 
platforms on any of the CCG’s computer mainframes, minis, micros or relevant devices without prior 
permission. Additionally, no unauthorised equipment should be attached or connected to any CCG 
computer equipment without authorisation.  (See the West Essex CCG Information and Cyber Security 
Policy.)   
 
Communications  

  
The CCG respects an employee’s right to a private life however the organisation must also ensure that 
confidentiality and its reputation are protected. Employees should be aware that social networking 
websites are a public forum and should not assume that their entries on any website will  
remain private. Employees using these websites, e-mail, mobile phones and so on outside work must 
not:  
 

 identify themselves as an employee of the CCG;  
 conduct themselves in a way that brings the CCG into disrepute;  
 disclose information that is confidential or related in any way to CCG business. 

 
The CCG’s policy on social media is available in the Staff Handbook. 

 
 4. FAILURE TO DISCLOSE / DECLARE  
 
The CCG is committed to the Code of Conduct and Code of Accountability in the NHS and as such takes 
the failure to disclose such information as required by this Code seriously. It is an offence under the Fraud 
Act 2006 for personnel to fail to disclose information to the CCG, in order to make a gain for themselves or 
another or to cause a loss or expose the organisation to a loss. Therefore, where personnel have failed to 
disclose relevant and material information, the CCG Anti-Fraud and Bribery Policy should be consulted and 
an appropriate referral made. 
 
 
 
 

http://www.westessexccg.nhs.uk/ccg-staff-room/staff-policies/2087-staff-handbook.
http://www.westessexccg.nhs.uk/ccg-staff-room/staff-policies/1150-anti-fraud-and-bribery-policy
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5. GIFTS AND HOSPITALITY  
 
The CCG recognises that there will be occasions when staff are offered gifts and / or hospitality and 
requests that all offers of gifts and hospitality are politely declined.  The only exception is hospitality offered 
in the form of refreshments associated with training courses, conferences and meetings. Such occasions 
need not be declared.  
 
Where an offer of gifts and / or hospitality is declined, staff are required to complete a Gifts and Hospitality 
Form which can be viewed in Appendix C, and return to the Governance team via 
WECCG.governance@nhs.net.  
 
 

6. COMMERCIAL SPONSORSHIP  
 
Sponsorship – Guidance and Standards 
 
Sponsorship by commercial companies, including the pharmaceutical sector, is a common practice and 
reduces NHS expenditure. However, those arranging such sponsorship must comply with the guidance 
contained in Health Service Guidance HSG (93) 5 Standards of Business Conduct for NHS Staff, and the 
Commercial Sponsorship – Ethical Standards for the NHS, both published by the Department of Health.  
 
For further guidance please refer to the CCG Policy for Joint Working and Commercial Sponsorship with 
the Pharmaceutical Industry and other Commercial Organisations which provides a framework to build 
effective working relationships with the pharmaceutical industry and other commercial organisations, whilst 
assisting CCG staff to maintain appropriate ethical standards when conducting NHS business. 
 

7.  BRIBERY ACT 2010  
 
This Code of Conduct is aligned to, and should be read in conjunction with, the CCG’s Anti-Fraud and 
Bribery Policy. In particular the CCG Board and Executive members, employees, member practices, GPs 
and practice managers should note the following:  
 
Under the Bribery Act 2010 (Act) it is an offence for employees to: 
 
Pay bribes: to offer or give a financial or other advantage with the intention of inducing that person to 
perform a relevant function or activity improperly or to reward that person for doing so; and/or to 
 
Receive bribes: to receive a financial or other advantage intending that a relevant function or activity 
should be performed improperly as a result. 
 
Fail to prevent bribery: an organisation is guilty of an offence if an associated person, i.e. someone who 
performs services on behalf of the organisation, bribes another person intending to obtain or retain 
business or a business advantage. 
 
“Relevant function or activity” includes any function of a public nature and any activity connected with a 
business. The employee performing the activity is required to perform it in good faith or impartially or be in 
a position of trust. Conviction under the Act is punishable by imprisonment for a maximum term of 10 years. 
In certain circumstances, these offences could be committed as a result of a gift consideration being 
accepted by a friend or relative as well as by a member of staff.   
 

8.  REPORTING 
 
All declarations of interests must be reported using the attached form in Appendix D and forwarded to 
weccg.governance@nhs.net. The Register will be presented to the Audit Committee on a regular basis. 

 

mailto:WECCG.governance@nhs.net
http://www.westessexccg.nhs.uk/ccg-staff-room/staff-policies/2085-policy-for-relations-with-the-pharmaceutical-industry-and-other-commercial-organisations-v2
http://www.westessexccg.nhs.uk/ccg-staff-room/staff-policies/2085-policy-for-relations-with-the-pharmaceutical-industry-and-other-commercial-organisations-v2
https://westessexccg.nhs.uk/ccg-staff-room/staff-policies/3389-anti-fraud-and-bribery-policy
https://westessexccg.nhs.uk/ccg-staff-room/staff-policies/3389-anti-fraud-and-bribery-policy
mailto:weccg.governance@nhs.net
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9. ADHERENCE TO THE CODE   

 
Any breach of this Code, for personal gain or otherwise, may result in disciplinary action. In certain cases, 
criminal proceedings may result. Any doubts or queries about the content of this Code, or the course of 
action to be taken, should be referred, in writing, to the Head of Governance and Corporate Services. 

 
10.  REVIEW 
 
This Code will be subject to review after two years and at any stage at the request of the CCG’s Board or 
the Audit Committee. 
 

11. ASSOCIATED POLICIES AND GUIDANCE 
 

Reference Title 

Department of Health October 2015   NHS Constitution  

Professional Standards Authority – 2012 Standards for Members of NHS Boards and CCGs 
Governing Bodies 

NHS Business Services Authority 
Issue 4 2011  

Standards of Business Conduct Procedure  

NHS England Gateway Reference: 02726 - 
December 2014 

Managing Conflicts of Interest: Statutory Guidance 
for CCGs  

Department of Health 2004 (revision) NHS Code of Accountability  
Department of Health 2002 Code of Conduct for NHS Managers  

Association of the British Pharmaceutical Industry 
(ABPI) 2015 

Code of Professional Conduct relating to 
hospitality / gifts from pharmaceutical / external 
industry;  

Committee on Standards in Public Life – 1995 “Seven Principles of Public Life”  
 

UK Financial Reporting Council – 2014 UK Corporate Governance Code   
General Medical Council – 2013 Financial and commercial arrangements and 

conflicts of interest  

Nursing and Midwifery Council – 2015 The Code: Professional standards of practice and 
behaviour  

West Essex CCG Constitution and Corporate Governance Manual  

WECCG34 Anti-Fraud and Bribery Policy 
WECCG35  Competition Disputes Resolution Policy  

WECCG32  Procurement Policy  

WECCG36  Whistleblowing Policy  

WECCG60  Relations with the Pharmaceutical Industry and 
Other Commercial Organisations Policy  

WECCG63 Conflicts of Interest Policy 

 
APPENIDX A – Standards for Members of NHS Boards and CCGs Governing Bodies 
 
https://www.professionalstandards.org.uk/publications/detail/standards-for-members-of-
nhs-boards-and-ccg-governing-bodies-in-england-2012  
    
 
 
 

https://www.professionalstandards.org.uk/publications/detail/standards-for-members-of-nhs-boards-and-ccg-governing-bodies-in-england-2012
https://www.professionalstandards.org.uk/publications/detail/standards-for-members-of-nhs-boards-and-ccg-governing-bodies-in-england-2012
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APPENIDX B – Standards of Business Conduct Procedure 
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Appendix C – Gifts and Hospitality Form 
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Appendix D – Declaration of Interest form 
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