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Welcome to the latest edition of the Counter Fraud 

Newsletter. The newsletter is designed   prevent and de-

ter fraud by raising awareness and drawing your atten-

tion to emerging scams. 

This edition concentrates on the information dissemi-

nated by the Metropolitan Police relating to risks     

heightened during the current COVID-19 Pandemic. It 

includes links to the latest ‘Little Book of Big Scams’ 

and bitesize videos covering Test And Trace, Phishing, 

Working From Home, Vishing, and Ransomware as well 

as other news and emerging scams. 

It is important that we all continue to be compliant with 

organisational policies, systems and processes as staff 

may be challenged for non adherence.  

 

 

 

 

 

If you have a suspicion of fraud or corruption taking 

place within your workplace you have a variety of op-

tions of how to report it: 

Option 1: Call Eleni Gill, Local Counter Fraud Manager, 

directly on 07827 308906 

by email: eleni.gill@nhs.net  

Option 2: The Fraud & Corruption National Reporting 

Line is a free phone number where you can report sus-

picions anonymously in relation to any area of the 

NHS. The number for this service is 0800 028 40 60 

Option 3: Contact the Chief Finance Officer 

     HOW TO REPORT  
  SUSPICIONS OF FRAUD 



 

 

The Metropolitan  Police are working hard to keep people safe and informed  

 

The Little Book of Big Scams  

 
Using fraud figures provided by the National Fraud Intelligence Bureau, this edition 
highlights the most common frauds people are currently falling victim to during these 
difficult times. As the majority of fraud now occurs over the internet some of these 
crimes are committed abroad, complicating police investigations.  
 
https://www.met.police.uk/SysSiteAssets/media/downloads/central/advice/fraud/
met/the-little-book-of-big-scams.pdf 
 

Bitesize Video Clips 

The police have issued bitesize video clips to raise awareness and keep 

people safe. This link covers the risks around Test And Trace, Phishing, 

Working From Home, Vishing and Ransomware and offers advice on 

how to avoid being a victim.  

https://vimeo.com/showcase/7526455  

 

 

https://www.met.police.uk/SysSiteAssets/media/downloads/central/advice/fraud/met/the-little-book-of-big-scams.pdf
https://www.met.police.uk/SysSiteAssets/media/downloads/central/advice/fraud/met/the-little-book-of-big-scams.pdf
https://vimeo.com/showcase/7526455


 

 

Other Scams and news 
 
HMRC Fraud- Fraudsters are increasingly carrying out sophisticated phone scams which can involve them 
threatening victims with immediate arrest if they don't pay £1,000s on the spot – and bogus calls in some cas-
es appear to come from HMRC's telephone number. If you receive an urgent demand to pay tax over the 
phone, beware. For further  information  Click Here   
 
 

Attempted Direct Debit Fraud – Bauer Consumer Med We have been notified by Counter Fraud Managers 

Group (CFMG) of an attempted fraud involving the setting up of a direct debit from an NHS Trust’s bank ac-

count without the agreement or involvement of the Trust. The Trust’s bank confirmed that direct debits below 

a certain value (which wasn’t shared) are not verified in the normal way. This meant that a direct debit to a 

company called Bauer Consumer Med was set up and paid. Whilst the value of this payment was extremely 

small, and has been re-credited by the bank involved, this raises concerns as to whether a small direct debit 

could be set up and later amended to increase the value significantly, without the payee health body being 

aware. NHS organisations should review their procedures to consider undertaking regular checks of direct deb-

its.  

Attempted bank mandate fraud – Summit Medical We have been advised that a Summit Medical customer 

has received a fraudulent email advising that the supplier’s bank account details have been changed. This is 

not the case and similar communications should not be acted upon.  

 

 

https://www.moneysavingexpert.com/news/2019/03/warning--rise-in-phone-scams-that-tell-victims-they-owe-p1-000s-/#:~:text=Never%20pay.,if%20u%20want%20to%20check.&text=But%20HMRC%20says%20it%20will,you%20receive%20a%20scam%20call


 

 

LCFS Summary 

Remember:  I’m here to help protect the NHS from fraud and corrup-
tion, but I can’t do this alone, I can’t be everywhere, and I need your 
help. 
  
If you think something seems ‘suspicious’ and want to chat anything 
through, you can always email me on eleni.gill@nhs.net or call me on 
07827 308906 and we can discuss your concerns.  If you would prefer, 
you can always raise your concerns via the NHS Fraud & Corruption Re-
porting Line on 0800 028 40 60 or your Chief Finance Officer who will 
pass your concerns on to me.  

  
Please don’t worry about raising your concerns, you will be protected 
by the Whistleblowing policy for all concerns raised in good faith, and 
no one will be disadvantaged if enquiries find that no wrongdoing has 
occurred.  It is better to report a concern that turns out to be nothing, 
than not say anything and a fraud is being perpetrated costing the NHS 
money and ultimately affecting the care we offer patients. 
  

 

Eleni Gill   

Local Counter Fraud Manager 

mailto:eleni.gill@nhs.net

