
                                                                                                                                                                        

   

 

Essex Rapid Care Technology Deployment (for internal cascade)  1st May 2020 

Frequently asked questions 

Introduction  
Essex County Council is working in partnership with Alcove and RETHINK Partners to roll-
out the Essex Rapid Care Technology Deployment service as part of our response to 
the COVID-19 pandemic. It will enable us to continue to deliver care and support to 
appropriate residents through a virtual care model.  
 
The aim is to ensure vulnerable older people and those at risk can maintain independent 
living during the COVID-19 outbreak in a way that minimises the risk of cross-infection, 
supports self-isolation, and maximises productivity of the care workforce and maintaining 
income - while their numbers are diminished through illness or self-isolation. 
 
What is the service?  
The service involves the rapid roll-out of the Alcove Video Carephone ± an integrated, 
easy-to-use care device - together with remote monitoring software, to enable continuity of 
care delivery.  
 
The Video Carephone is like a telephone but with a screen and pre-programmed call tiles 
for easy use. By clicking on a tile on the Video Carephone, the recipient can call their 
friends or family members, care workers or get general help and technical assistance as 
required.  
 
The Video Carephone has a SIM card pre-installed so the recipient does not require WIFI 
- although WIFI is helpful as a back-up. The tiles will include: 

x Formal care offer: care worker, day centre worker, CVS 
x Informal carer: minimum of 1 ± up to 3 
x Alcove technical support 
x Help@Home service (for some users) 

 
Care workers and family members will be given access to an app and portal to be able to 
make reciprocal video calls and also keep track of activity to ensure the recipient is 
managing during this difficult time 
 
Who is it for?  
It will be vitally important during the period of the COVID-19 response to ensure that existing 
service users, those being shielded and those being discharged from hospital as new 
service users, can get access to support at this time.   
 
We are initially focusing on three priority groups: 

a) Essex Welfare Service (Operation Shield - Shielding residents) 
b) Community care provision  
c) Reablement and day opportunities 

 
We are also collaborating with out care providers to identify potential users for the service. 
We are aware that there are likely to be many other clients that would benefit from this 
initiative, and will be formulating criteria accordingly as the project progresses.  
We are also collaborating with out care providers to identify potential users for the service. 

http://www.youralcove.com/
http://www.rethinkpartners.co.uk/


                                                                                                                                                                        

   

 
When will these be sent out?  
We have purchased 2,000 devices to roll-out to people across the county in the next 12 
weeks. This is a limited offer that we are targeting our most vulnerable and those who can 
get the most benefit. 
 
Why are we doing this?  
COVID-19 is putting pressure on everyone across the service and as care provision 
becomes at risk due to ill or isolated staff, we needed to find an alternative to face-to-face 
care.  
This service ensures vulnerable adults still get the care and support they need while 
protecting staff from unnecessary exposure. It also allows them to continue to work at 
home, protecting income and means that they can continue to get paid during this time. 
 
How long will the service be available for? 
The service is a specific response to keep identified service users safe and well during 
Covid-19. The technology will be kept in place as long as the Covid-19 
restrictions persist; for some people this could be 6 months or longer. The technology will 
be withdrawn from clients at the end of the crisis and we will discuss with people the care 
technology options that are generally available for people to use, at this point. 
  
We will also keep the situation under review and will also be learning from the experience 
from users to inform our approach over the longer term. 
 

For more information, please contact erctd@essex.gov.uk    

mailto:erctd@essex.gov.uk

