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This policy provides a statement of the general health 
and safety responsibilities and arrangements in place 
to do everything reasonably possible to prevent injury 
to our staff and others.    

Target Audience This policy applies to all CCG staff, including those 
working on a temporary or interim basis, contractors on 
site, lay members and volunteers.   
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Review Date January 2020 

Stakeholders engaged in 
development/review 

Policy Review Group including Sounding Board, Local 
Security Management Specialist.   

Equality Impact Assessment This policy has been equality assessed. West Essex CCG 
is committed to promoting equality in all its responsibilities 
– as commissioner of services and as an employer. In 
applying this policy, the CCG will have due regard for the 
need to eliminate unlawful discrimination, promote equality 
of opportunity, and provide for good relations between 
people of diverse groups, in particular on the grounds of 
the following characteristics protected by the Equality Act 
(2010); age, disability, gender, gender reassignment,  
pregnancy and maternity, race, religion or belief, sexual 
orientation, marriage and civil partnership (but only in 
regards to the first aim – eliminating discrimination and 
harassment). 

SUSTAINABILITY STATEMENT:  

We declare that NHS West Essex Clinical Commissioning Group will demonstrate commitment to 

promoting environmental and social sustainability through our actions as a corporate body and as a 

commissioner.  We aim to reduce our carbon footprint by 28% from a 2013 baseline by 2020.  
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1. Introduction 

 
This is the Health and Safety Policy and framework for NHS West Essex Clinical Commissioning Group (CCG) and is   is supported by other policy and 
procedural documents put in place to inform staff and others ‘how to do’, for example incident reporting procedures.   

 
All documents will be made available on the health and safety section of the CCG Intranet. 
 

2. Scope - setting the scene 
 

The CCG comprises of 35 GP practices and is fully authorised as the statutory organisation with responsibility for commissioning many of the healthcare 

services for our local population of approximately 308,763 people1. 

The CCG employs approximately 106.82 staff who are based at Spencer Close, Saint Margaret’s Hospital, Epping, Essex.  The CCG also provides a base to a 

number of staff working alongside the CCG.  

A risk assessment has been undertaken and the premises are identified as low risk. 
 

3. Individual Responsibility 

Employees have a duty to exercise personal responsibility and to do everything reasonably possible to prevent injury to themselves and others, including 

ensuring compliance with health and safety training appropriate to their role.   Employees must report any concerns regarding health and safety to their line 

manager at the earliest opportunity.   

Line managers will ensure that staff are clear about the extent of their duties with regard to themselves and others. 

 
 

 

 

                                                           
1
 Based on the population registered with a GP from the WECCG Annual Report 2016 – 17. 

2
 Based on full time equivalent staff employed by the CCG in the annual year 2016 – 17.  
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4. This is the statement of general policy and arrangements for:  
 
West Essex Clinical Commissioning Group  

  
 Overall and final responsibility for health and safety is that of: 

 
CCG Chief Officer  

Day-to-day responsibility for ensuring this policy is put into practice is delegated to: 

 
CCG  Director of Corporate Services  supported by 
the Governance and Risk Manager (Competent 
Person)  

STATEMENT OF GENERAL POLICY 
 

RESPONSIBILITY OF:  
Title 

ACTION / ARRANGEMENTS  
 

To prevent accidents and cases of 
work-related ill health and provide 
adequate control of health and safety 
risks arising from work activities. 

The CCG Director of Corporate 
Services supported by the 
Governance and Risk Manager 
(Competent Person) 

 Health and safety premises inspection completed annually, findings 
reported to the Executive Committee.  Action plan from the 
inspection developed and monitored by the Executive Committee.   

 Ad hoc risk assessments completed as required as situations arise. 
(Risk assessments reviewed every year or earlier if working habits 
or conditions change or change of legislation.) 

 Incident reporting and management policy and system in place  
 Legislative risk assessments completed for compliance with Control 

of Substances Hazardous to Health (COSHH), Display Screen 
Equipment (DSE), moving and handling and so on as required 

To provide adequate training to 
ensure employees are competent to 
do their work. 

The CCG Director of Corporate 
Services supported by the 
Governance and Risk Manager 
(Competent Person) and the 
Organisational  Development and 
Learning Co-ordinator 

 Mandatory and statutory training plan in place for all staff including 
long term CCG contractors, agency and bank staff.   

 Any building contractors on site are managed by NHS Property 
Services (NHS PS) (Estates and Facilities) or via a facilities 
management contract.   

To engage and consult with 
employees on day-to-day health and 
safety conditions and provide advice 
and supervision on occupational 
health.   

The CCG Director of Corporate 
Services supported by the 
Governance and Risk Manager 
(Competent Person)  
 

 Staff routinely consulted on health and safety matters as they arise 
and formally consulted on health and safety performance if required.   

 Health and Safety  page  available via the CCG Intranet which can  
be updated regularly. 

To implement emergency procedures 
– evacuation in case of fire or other 
significant incident. 

The CCG Director of Corporate 
Services supported by the 
Governance and Risk Manager 
(Competent Person) 

 Fire safety policy in place.   
 Escape routes well signed and kept clear at all times.  
 Evacuation plans are tested from time to time and updated as 

necessary. 
 Site fire risk assessment completed by NHS PS, regulatory 

compliance monitored through corresponding action plan. 
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STATEMENT OF GENERAL POLICY 
 

RESPONSIBILITY OF:  
Title 

ACTION / ARRANGEMENTS  
 

To maintain safe and healthy working 
conditions, provide and maintain plant, 
equipment and machinery and ensure 
safe storage / use of substances. 

The CCG Director of Corporate 
Services supported by the 
Governance and Risk Manager 
(Competent Person) 

 Toilets, washing facilities and drinking water provided by NHS PS as 
landlord 

 System in place for routine inspections and testing of equipment and 
machinery and for ensuring that action is promptly taken to address 
any defects.  

 Occupational Health specialist advice is in place. 
 Display Screen Equipment (DSE) Policy in place. 
 DSE self-assessments conducted by staff members as appropriate. 
 Moving and Handling Policy in place. 
 Control of Substances Hazardous to Health (COSHH) assessments 

completed by Interserve, the domestic services provider to the CCG, 
for products in use.  CCG COSHH requirements assessed as part of 
the annual inspection referred to above.  

To ensure physical security measures 
are in place including security of 
premises, buildings, assets and 
objects.  To provide adequate control 
of security risks arising from work 
activities. 

The CCG Director of Finance, 
Contracting and Performance 
supported by the Local Security 
Management Specialist (LSMS). 

 Security inspection is incorporated into the health and safety 
premises inspection completed annually.  Action plan from the 
inspection developed and monitored by Executive Committee.   

 Ad hoc risk assessments completed as required as situations arise. 
(Risk assessments reviewed every year or earlier if working habits 
or conditions change or change of legislation.) 

 Incident reporting and management system in place 
 Services of security management specialist through Mazars LLP 

To ensure as far as is reasonably 
practicable the security of staff whilst 
at work, including lone working and 
risks relating to work related violence 
and aggression. 

The CCG Director of Finance, 
Contracting and Performance 
supported by the LSMS. 

 Linking into physical security above, generic risk assessment for 
lone working completed, to be disseminated to lone working staff.  

 CCG security risk assessment advises the expectation of work 
related violence and aggression is low.  

 Lone Working Policy in place.  
 The annual self-assessment against the NHS security management 

standards provides assurance of the security arrangements in place 
at the CCG. Findings are included in the LSMS Annual Report 

 Lone working and violence and aggression risks are assessed 

annually and findings, along with any recommendations, are 

reported to the CCG Audit Committee in the LSMS Annual Report.    
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STATEMENT OF GENERAL POLICY 
 

RESPONSIBILITY OF:  
Title 

ACTION / ARRANGEMENTS 

Security of staff and visitors personal 
belongings including cars, keys and 
other personal items.   

Individual staff members / visitors  Whilst at work staff and visitors are responsible for their own 
personal belongings.  The CCG accepts no liability for loss or 
damage to personal property. 

Information security is covered by the 
relevant information Governance 
policies. 

Governance and Risk Manager 
(Competent Person) 

 Please refer to:  Information Sharing Policy, Information Risk Policy,  
Information Lifecycle Management Policy, Safe Haven Policy,  
Information Governance Policy, Privacy Impact Assessment Policy, 
Data Protection and Confidentiality Policy, , Acceptable Use of 
Electronic Communications Policy, Forensic Readiness Policy, 
Information Governance Management Framework, Information and 
Cyber Security Policy, Access to Information Policy. 

Health and safety poster is displayed:  
Employers are required, by law, to 
either display the HSE-approved law 
poster or to provide each of their 
workers with the equivalent leaflet 
(available as a free download - Health 
and Safety Law - What you need to 
know ).  

The CCG Director of Corporate 
Services supported by the 
Governance and Risk Manager 
(Competent Person) 

 Laminated HSE leaflet displayed in each building.   
 HSE leaflet e-mailed to all staff.  
 Health and Safety Policy in place. 

First-aid box locations: 
 
 

The CCG  Director of Corporate 
Services supported by the 
Governance and Risk Manager 
(Competent Person) 

 First Aid Policy in place. 
 First aid CCG wide risk assessment completed.  
 First aid boxes are signed and located for each building (1 – 4). 
 First aiders are deployed in line with the first aid risk assessment.  
 

Accidents and ill health at work 
reported under RIDDOR: 

Quality Team Support Officer  An incident reporting system is in place, linking into Reporting of 
Injuries, Diseases and Dangerous Occurrences regulations 
(RIDDOR). 

Signed: (Employer)  
 
 

Date:  

Subject to review, monitoring and 
revision by:  

The CCG  Director of  
Corporate Services 
supported by the 
Governance and Risk 
Manager (Competent 
Person) 

Every:   12 months or sooner if work activity changes 

 

http://www.hse.gov.uk/pubns/lawleaflet.pdf
http://www.hse.gov.uk/pubns/lawleaflet.pdf
http://www.hse.gov.uk/pubns/lawleaflet.pdf
http://www.hse.gov.uk/pubns/lawleaflet.pdf
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5. Other useful documents, references and contacts 

 
Documents 
 
Display Screen Equipment (DSE) workstation / environment self-assessments – available on the CCG intranet as part of the DSE Policy 
Moving and handling – CCG policy on the intranet 
First Aid – CCG policy on the intranet 
Fire Safety – CCG policy on the intranet 
Incident reporting and management – CCG policy on the intranet  
Lone Working – CCG policy on the intranet  

 

References 
 

http://www.hse.gov.uk/  The Health and Safety Executive (HSE) is the national independent watchdog for work-related health, safety and illness. It acts in the 
public interest to reduce work-related death and serious injury across Great Britain’s workplaces. 

 

CCG contacts   

 

Governance & Risk Manager (Competent Person)   
Grainne.stephenson@nhs.net  
Tel: 01992 566140 ext 1447  
 

 

 

 
 

http://www.hse.gov.uk/
mailto:Grainne.stephenson@nhs.net

